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COURSE DESCRIPTION 
Type of the course: ( x ) Normal    (   )  
Course Title: Performance Evaluation
Periodicity:  ( x )  Annual   (  
Academic term: Trimester 
 

WORKLOAD  

Workload: 60-hour course    
Theoretical: 

 (1 credit = WL 15) 
Academic Degree: 
(  )  Master    (   )  PhD   ( x )  
Course Type:  
Master: (  x  )  Elective  -   (    
 

COURSE INSTRUCTOR   
 
 

AREA OF CONCENTRATION / LINE OF RESEARCH
Research Area: Controllership
Research Line: Management Control and Performance Evaluation
 

COURSE PURPOSE 
a) Knowledge – provide students with knowledge on the subject of performance evaluation, 

from the point of view of organizational management, based on different 
researchers; 

b) Skills – encourage students to develop critical skills to analyze and interpret 
organizational performance, from various dimensions and contexts; and

c) Attitudes – stimulate the interest and initiative of the student in identifyi
practices of performance evaluation associated with organizational management.

 

COURSE DESCRIPTION 
Origins and temporal evolution of performance evaluation: area, focus, measures/metrics. 
Performance evaluation system: definition, 
internal and external scope. Subsystem for performance evaluation: measurement, 
management, life cycle. Instruments of performance evaluation. Failures, challenges and 
opportunities for research of/for organizatio
 

COURSE CONTENT  
1. Origins and temporal evolution of performance evaluation: area, focus, measures/metrics.
2. Performance evaluation system: definition, composition, processes, functions and both 

internal and external scope. 
3. Subsystem for performance evaluation: measurement, management, life cycle. 
4. Instruments of performance evaluation.
5. Failures, challenges and opportunities for research of/for organizational performance 

evaluation. 
 

METHODOLOGY 
Lectures, papers, oriented 
Development Process - Constructivist (ProKnow
reflection and criticism of a literature fragment (through the development of the steps: (I) 
Selection of a Bibliographic Portfolio (BP) of articles on the fragment that represents the 
theme of research; (ii) characteristic identification of the studies found (basic and advanced 
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SYLLABUS 
 

) Normal    (   )  Teaching Assistant (TA)     (  )  Thesis/Disserta
Performance Evaluation 

 ) Semestral  (   ) Sporadic   

Credits: 4 
Research:  

(1 credit = WL 15) 
Theoretical

(2 credits

)  Master and PhD 

   ) Compulsory Doctorate:  (  x  )  Elective  -   

 

AREA OF CONCENTRATION / LINE OF RESEARCH  
Controllership and Governance  
Management Control and Performance Evaluation  

provide students with knowledge on the subject of performance evaluation, 
from the point of view of organizational management, based on different 

encourage students to develop critical skills to analyze and interpret 
organizational performance, from various dimensions and contexts; and

stimulate the interest and initiative of the student in identifyi
practices of performance evaluation associated with organizational management.

 
Origins and temporal evolution of performance evaluation: area, focus, measures/metrics. 
Performance evaluation system: definition, composition, processes, functions and both 
internal and external scope. Subsystem for performance evaluation: measurement, 
management, life cycle. Instruments of performance evaluation. Failures, challenges and 
opportunities for research of/for organizational performance evaluation.

Origins and temporal evolution of performance evaluation: area, focus, measures/metrics.
Performance evaluation system: definition, composition, processes, functions and both 
internal and external scope.  
Subsystem for performance evaluation: measurement, management, life cycle. 
Instruments of performance evaluation. 
Failures, challenges and opportunities for research of/for organizational performance 

Lectures, papers, oriented discussions and presentation of work(s). Using the Knowledge 
Constructivist (ProKnow-C) instrument for selection, interpretation, 

reflection and criticism of a literature fragment (through the development of the steps: (I) 
f a Bibliographic Portfolio (BP) of articles on the fragment that represents the 

theme of research; (ii) characteristic identification of the studies found (basic and advanced 
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/Dissertation 

Theoretical-empirical: 
edits = WL 30) 

   (     ) Compulsory 

provide students with knowledge on the subject of performance evaluation, 
from the point of view of organizational management, based on different perspectives of 

encourage students to develop critical skills to analyze and interpret 
organizational performance, from various dimensions and contexts; and 

stimulate the interest and initiative of the student in identifying research and 
practices of performance evaluation associated with organizational management. 

Origins and temporal evolution of performance evaluation: area, focus, measures/metrics. 
composition, processes, functions and both 

internal and external scope. Subsystem for performance evaluation: measurement, 
management, life cycle. Instruments of performance evaluation. Failures, challenges and 

nal performance evaluation. 

Origins and temporal evolution of performance evaluation: area, focus, measures/metrics. 
Performance evaluation system: definition, composition, processes, functions and both 

Subsystem for performance evaluation: measurement, management, life cycle.  

Failures, challenges and opportunities for research of/for organizational performance 

discussions and presentation of work(s). Using the Knowledge 
C) instrument for selection, interpretation, 

reflection and criticism of a literature fragment (through the development of the steps: (I) 
f a Bibliographic Portfolio (BP) of articles on the fragment that represents the 

theme of research; (ii) characteristic identification of the studies found (basic and advanced 
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bibliometric analysis) in BP; (iii) critical analysis of BP articles through a t
of researcher (systemic analysis); and (iv) identification of gaps and opportunities for future 
research - to the individual subject of each student under the view of the Organizational 
Performance Evaluation. 
 

GRADING POLICY  
(I) Text related to the content of performance evaluation based on the articles/materials 
delivered and discussed in class (25%); (ii) 
Performance Evaluation (15%); (iii) 
ProKnow-C for selection, interpretation/ discussion and criticism of the literature fragment of 
Performance Evaluation (individual subject of each student) (30%); and (iv) 
on Performance Evaluation 
 

MAIN REFERENCES  

BITITCI, U.; GARENGO, P.; DÖRFLER, V.; NUDURUPATI, S. Performance measurement: 
Challenges for tomorrow*. 
305-327, 2012. 
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updating performance measurement systems. 
Production Management, v.20, n.7, p. 754

FRANCO-SANTOS, M.; KENNERLEY, M.; MIC
B.; GRAY,D.; NEELY. A. Towards a definition of a business performance measurement 
system. International Journal of Operations and Production Management
784-801, 2007. 

GHALAYINI, A. M.; NOBLE, J. S. Th
International Journal of Operations and Production Management
1996. 

LEBAS, M. J. Performance measurement and performance management. 
Journal of Production Economics

MELNYK, S. A.; BITITCI, U.; PLATTS, K.; TOBIAS, J.; ANDERSEN. B. Is performance 
measurement and management fit for the future? 
25, p. 173-186, 2014. 

MICHELI P.; PAVLOV A. What is performance measur
performance information within organizations. 

NEELY, A.; GREGORY, M.; PLATTS, K. Performance measurement system design: A 
literature review and research agenda. 
Management, v. 15, n. 4, p. 80

NEELY, A. The performance measurement revolution: why now and what next? 
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VALMORBIDA, S. M. I.; 
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OTHER REFERENCES 

BEER, H. A.; MICHELI, P. Advancing performance measurement theory by focusing on 
subjects: Lessons from the measurement of social value. 
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bibliometric analysis) in BP; (iii) critical analysis of BP articles through a t
of researcher (systemic analysis); and (iv) identification of gaps and opportunities for future 

to the individual subject of each student under the view of the Organizational 

ext related to the content of performance evaluation based on the articles/materials 
delivered and discussed in class (25%); (ii) Presentation of available material(s)/article(s) on 
Performance Evaluation (15%); (iii) Presentation of the material related 

for selection, interpretation/ discussion and criticism of the literature fragment of 
Performance Evaluation (individual subject of each student) (30%); and (iv) 
on Performance Evaluation - individual subject of each student (30%).  
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bibliometric analysis) in BP; (iii) critical analysis of BP articles through a theoretical affiliation 
of researcher (systemic analysis); and (iv) identification of gaps and opportunities for future 

to the individual subject of each student under the view of the Organizational 

ext related to the content of performance evaluation based on the articles/materials 
resentation of available material(s)/article(s) on 

resentation of the material related to the development of 
for selection, interpretation/ discussion and criticism of the literature fragment of 

Performance Evaluation (individual subject of each student) (30%); and (iv) A scientific article 
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